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The Columbia Institute commissioned polling questions to determine
how Ontarians view local government issues. This poll was fielded in
Ontario from June 5 to 11, 2007 and we got a sample size of 604 people,
with a margin of error of four, 19 times out of 20. In some places, the
results from this poll are compared with a similar poll conducted in
British Columbia in March, 2007.
Figure 1: Who to call with a problem
In general, when you're facing a problem whom would you expect
to be most responsive in dealing with that problem. Would it be:
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The first question in this poll concerns who people will call when
they have a problem (Figure 1). Sixty-one per cent say they would call
their local councillor, as opposed to their Member of Parliament or
MPP. People find local councillors more responsive than their other
representatives. When we asked a similar question in BC we found the
numbers for local councillors are lower there than in Ontario.
In the poll we asked questions about global warming (Figure 2). The
question here is, “Would the people support action by their local councillor to deal with global warming, even if it involved raising taxes?” The
response is a tie. Nevertheless, that’s strong support for taking action
on global warming.
Figure 2: global warming

Figure 3: Action on global warming
My local government should take strong action on Global Warming,
even it means my local government will have less funds available to
provide other important services to my community.
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One thing that I have noticed in our polling for municipal elections
since 1991 is that the issue of taxes has steadily fallen in importance,
election after election. I wouldn’t suggest that tax rates aren’t important,
but they aren’t as important as they used to be. It used to always be
crime and taxes. Now it’s crime and something else.
Should local government take action on global warming, even if it
means local government has less money for other important services? The
answers are strongly on the “agree” side (Figure 3). People are prepared
to sacrifice some other services to deal with global warming.
This is a forced choice question on municipal funding (Figure 4). We
asked the following:
Some people believe that local governments have an adequate
tax base to provide services and infrastructure for local
communities and that its important for local governments
to live within their means. They say that the present
arrangements for funding local governments should not
be changed. Other people believe that local governments
do not have an adequate tax base to provide services and
infrastructure for local communities. They say that the
provincial and federal governments should provide local
governments with more regular and more flexible sources of
funds. Which is closer to your view?

The results show that 71 per cent of people think that municipal
governments should have more regular and more flexible sources of
funding from provincial and federal governments (Figure 4). That is an
overwhelming and positive result. People in BC think the same thing.
Figure 4: municipal funding
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Don’t know/no answer

The responses are pretty consistent across the regions of Ontario, but
this feeling is stronger in northern Ontario.
The next question involves a 10-point scale on jobs and the economy
(Figure 5). We asked, “How much priority do you think municipal
governments should be putting on jobs and the economy?” You can
see that overwhelmingly people believe that municipalities should be
dealing with economic issues.
We asked some education questions, starting with, “Who would
you say is doing the best job in relation to public education in your
Figure 5: Jobs and the economy
On a scale of 1-10 with one being the lowest priority and 10 being
the highest, how much priority do you think municipal governments
should be putting on jobs and the economy?
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Figure 6: Doing the Best Job on Education
Who would you say is doing the best job in relation to
the public education system in your community?
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community?” Here we have local school trustees at 45 per cent and
the provincial government at 21 per cent (Figure 6). Responses in the
various regions of Ontario are similar to each other.
What is the main problem facing public education in each region?
This was an open-ended question. Lack of funding was overwhelmingly
perceived by the public in every part of Ontario as the main issue facing
the public education system (Figure 7).
Figure 7: TOP THREE EDUCATION ISSUES BY REGION
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Innovative Strategies: Ideas for Sustainable
Communities is a collection of articles by
prominent local politicians, environmentalists,
and community leaders who demonstrate how to
turn progressive ideas into action .
In this book, you will find:
•

Environmental Defense’s top 15
priorities for local action in Ontario;

•

How Leaf Rapids became the first town in
North America to ban single-use plastic bags;

•

How members of CUPE Local 4156
teamed with the District School Board
of Niagara to save energy and money;

•

Pre-eminent community mobilizer Garland
Yates’ wisdom for engaging citizens in community;

•

Economist Hugh MacKenzie on municipal financing;

•

Toronto’s Model Inner City School initiative;

•

and more!

Columbia Institute’s Centre for Civic Governance presents this first
volume in the Innovative Strategies series for community building
in Ontario and across Canada.

